=7% UY BAN NHAN DAN QUAN 7
TRUONG MAM NON PHU MY

ﬁ‘w CONG KHAI KET QUA

KHAO SAT SU'HAI LONG CUA NGUOI DAN
PpOI VOI DICH VU GIAO DUC CONG

Lan thir 14 — Thang 12/2022



MUC PICH YEU CAU

Nhiam nang cao hon nita chat luong va hiéu qua
hoat dong cta co sé giao duc mam non, dap tng
nhu cau cta ngudi dan, Truong Mam non Pha My
to chuc lay v kién khao sat ctia quy cha me hoc
sinh dé nha truong timg budce cai thién chat lugng
dich vu nham phuc vu t6t nhat cong tac cham soc,
o120 duc ta1 don vi.
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1. Theoi gian khao sat:
Tir ngay 12/12/2022 dén ngay 13/12/2022

2. Poi twong khao sat:
Cha me hoc sinh 16p Mam

3. Ty 1€ khdo sat:
100/580 hoc sinh toan truong (tinh dén thoi diém hién tai)
Tile: 17%

4. Hinh thwc khao sat:

Truc tuyén
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KET QUA KHAO SAT

A. TIEP CAN DICH VU GIAO DUC
CUA NHA TRUONG

Cau 1. Muc do hai 1ong cia Ong/Ba vé viéc cung cip
thong tin vé di€u kién nhdp hoc ctia nha truong (thong tin
dugc cung cap day du, kip thoti, chinh x4c) nhu thé nao?

Cau 2. Mirc d6 hai long cua Ong/Ba ddi véi cac thi tuc
hanh chinh (nhap hoc, chuyén truong, lam ho so giay to
khac...) ciia nha trrong nhu thé nao?

Cau 3. Muc do hai long cua Ong/Ba vé mitc hoc phi cia
truong nhu thé nao?

Cau 4. Mirc d6 hai long cua Ong/Ba vé cac khoan dong
gop khac ¢ truong nhu thé nao?

Cau 5. Mirc do hai long néi chung cia Ong/Ba ddi voi
ti€p can dich vu gido duc cua nha truong nhu thé nao?
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KET QUA KHAO SAT

B. CO SO VAT CHAT CUA NHA TRUONG

Cau 6. Mirc do hai long cuia Ong/Ba ddi véi cac phong hoc
(dién tich, thict bi, d0 dung, mic do vé sinh, an toan...)
danh cho tré nhu thé nao?

Cau 7. Muac do hai long cia Ong/Ba vé cac thiét bi, d6
dung, d6 choi (so0 lugng, chung loai va chat lugng) trong
16p danh cho tré nhu thé nao?

Cau 8. Muic do hai 1ong ciia Ong/Ba vé khu vé sinh (dién
tich, do dung, thi¢t bi, nguon nudc, mic do vé sinh, an
toan...) danh cho tré nhu thé nao?

Cau 9. Mutic d6 hai 1ong cua Ong/Ba vé khu san choi (dién
tich, quy hoach, bong mat tir cay xanh, thiét bi, d6 choi,
murc d¢ an toan va vé sinh...) danh cho tré nhu thé nao?

Cau 10. Mirc do hai long noéi chung ciia Ong/Ba ddi voi co
s& vat chat cua nha truong nhu thé nao?
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KET QUA KHAO SAT

C. MOI TRUONG GIAO DUC CUA NHA TRUONG | khong

Cau 11. Marc do hai 1ong ctia Ong/Ba vé moi trudng gido
duc trong nha trudng (su guong mau, su gan gili, than thién
d6i véi tré ciia cac thanh vién trong nha trudng; su khuyén
khich, hd tr, va tao co hoi dé tré tham gia cac hoat dong va
thé hién ban than...) nhu thé nao?

Cau 12. Mic d6 hai long caa Ong/Ba ddi véi gido vién
trong hoat dong cham soc, gido duc tré (sy cong bang,
khach quan, tan tam, nhiét tinh):

Cau 13. Mtrc d6 hai long cua Ong/Ba vé sy phdi hop cua
nha truong va gia dinh trong cham séc va gido duc tré nhu
thé nao?

Cau 14. Muc do hai long ciia Ong/Ba vé viéc dam bao an
toan cho tré trong nha truong nhu thé nao?

Cau 15. Mtrc do hai long noéi chung cia Ong/Ba vé moi
truong giao duc cua nha truong nhu thé nao?
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KET QUA KHAO SAT

D. HOAT PONG CHAM SOC, GIAO DUC TRE

Cau 16. Mtrc d6 hai 10ng ctia Ong/Ba ddi véi viée t6 chic
cham so6c dinh dudng cho tré (so bita an, khau phan an,
thoi gian cac bira, ché d6 dinh dudng...)

Cau 17. Mtic d6 hai long ctia Ong/ Ba dbi véi viéc to chic
cham séc vé sinh va sttc khée cho tré (vé sinh ca nhan,
moi truong, kham strc khoe dinh ky, phong bénh, phat hi¢n
cac biéu hién ban dau va can thiép sém...) & trudong

Cau 18. Mirc do hai long ctia Ong/Ba d6i véi t6 chirc hoat
dong giao duc va vui choi cho tré ¢ truong nhu thé nao?

Cau 19. Murc d6 hai 1ong caa Ong/Ba ddi véi viée trao d6i
thong tin vé tré, vé két qua theo doi va danh gia tré trong
nha truong nhu thé nao?

Cau 20. Mtrc do hai 1ong néi chung cua Ong/Ba d6i voi
hoat dong cham séc, gidao duc tré cua nha truong nhu thé

nao?
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KET QUA KHAO SAT

E. KET QUA CHAM SOC, GIAO DUC TRE

Cau 21. Murc do hai long ciia Ong/Ba vé sy phat trién thé
chat cua tré (chiéu cao, can nang, kha nang van dong) nhu
thé nao?

Cau 22. Mtc d6 hai long cua Ong/Ba vé sy tién bo trong
nhan thuc (hiéu bi€t vé moi truong tu nhién, moi trudong xa
hoi va tinh todn don gian) cia tré

Cau 23. Mtc d6 hai long cua Ong/Ba vé sy tién bo trong
ngon ngtr (nghe, hiéu, dién dat) cua tré nhu theé nao?

Cau 24. Mtc d6 hai long cua Ong/Ba vé sy tién bo trong
tinh cdm va quan h¢ xa hoi cua tré nhu thé nao?

Cau 25. Mitrc d6 hai 10ng néi chung ctia Ong/Ba vé két qua
cham sdc, gido duc tré nhu thé nao?
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KET QUA KHAO SAT
MUC PO HAI LONG NOI CHUNG

VE DICH VU GIAO DUC
CUA NHA TRUONG

(cau 26)
1. RAT HAI LONG: 70/ 100 phiéu Ty 1&: 70 %
2. HAI LONG: 30/ 100 phiéu Ty 1&: 30 %
3. BINH THUONG: Khong co
4. KHONG HAI LONG: Khong c6
5. RAT KHONG HAI LONG: Khong c6
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TRAN TRONG CAM ON !




